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Winners Recruitment LTD Whistleblowing Policy

Introduction
At Winners Recruitment LTD, we are committed to maintaining a high standard of ethical conduct, transparency, and accountability in all aspects of our operations. We recognise the importance of creating a work environment where employees and stakeholders feel safe and empowered to raise concerns about illegal activities, unethical behaviour, or any wrongdoing they may witness. This Whistleblowing Policy is designed to provide a framework for reporting and addressing such concerns.

Scope
This policy applies to all employees, contractors, temporary workers, interns, and any other individual associated with Winners Recruitment LTD, including external parties such as clients, suppliers, and partners.

Reporting Mechanism
a. Confidential Reporting Channel: Winners Recruitment Ltd maintains a confidential reporting channel to ensure anonymity and encourage open reporting. Individuals can report their concerns regarding any illegal or unethical activities, misconduct, or violations of company policies by using the following channels:

Internal Reporting: Employees can report their concerns to their immediate supervisor/ manager. If the concern involves any of these individuals, employees can report directly to a higher-level manager or the HR Representative.
Temporary Workers can report any concerns of their workplace of the to their applicable account Manager. NHS/Kernowflex workers issues with NHS concerns procedure. 

b. External Reporting: If employees believe their concerns are not being adequately addressed internally or if they wish to report directly to an external authority, they have the right to do so. Relevant external authorities may include regulatory bodies or law enforcement agencies.

Protection and Non-Retaliation
Winners Recruitment Ltd is committed to protecting whistleblowers who make a report in good faith. We prohibit retaliation, harassment, discrimination, or any adverse action against individuals who report concerns or cooperate with investigations. Any employee found engaging in retaliation will be subject to disciplinary action, up to and including termination.

Investigation Process
a. Upon receiving a report, Winners Recruitment Ltd will promptly and thoroughly investigate the allegations in a fair and impartial manner. The investigation will be handled by competent individuals who are not implicated in the reported concern.
b. Whistleblowers may be requested to provide additional information and assistance during the investigation. The confidentiality of whistleblowers will be maintained to the extent reasonably practicable.
c. After completing the investigation, appropriate remedial actions will be taken based on the findings. These actions may include disciplinary measures, training, policy revisions, or any other steps necessary to address the reported concern.

Confidentiality
Winners Recruitment Agency recognizes the sensitivity of whistleblowing reports and will handle them with strict confidentiality. Information disclosed during the investigation will only be shared on a need-to-know basis and to the extent required by law or for investigation purposes.






False Reporting
Any individual found to have made a false report maliciously or with the intent to harm others may be subject to disciplinary action, which could include termination of employment or legal consequences.

Policy Review
This Whistleblowing Policy will be reviewed periodically to ensure its effectiveness and compliance with any changes in applicable laws and regulations.

By implementing this Whistleblowing Policy, Winners Recruitment LTD aims to foster a culture of integrity, transparency, and accountability.






Signed:

Kim Piner- Managing Director
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